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Steve has worked at Consumers Energy
for 30+ years. He has extensive
know|eo|ge In customer service, gas
metering and underground gas
construction and maintenance. Steve is a
member of the Utility Workers of
America. Steve is a member of the
Safety Culture Team, where he is a
certified instructor and coach ’rhrough
Culture Change Consultants. Steve also
has extensive knowledge in human and
organizational development (HOP). He
is a member of the HOP4ER team
where he is a certified instructor and

practitioner through Fisher Improvement

Technologies.



